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Most important terms and conditions

FOTHAI/IMERAT Borrowers/Guarantor_{foreach from=$ContactRole item=cr}{$cr.Contactld.Name|upper} .{/foreach}

3R 3f3ar Aoex WA HURkee fAfAes (#ger a1 ISFCL) and India Shelter Finance Corporation Limited (“Company” or
“ISFCL”):

FoT &1 fdavor/ Details of the loan

T &Y !—3‘1113? Tfar| / Sanctioned amount of loan «Opportunity Sanctioned_Amount»/- T9/Rs.

a1oT &Y / Interest - 2R =areT / Fixed Rate «OPPORTUNITY SANCTIONED _ROI» %

TWHRY Aot / RAfFasTs graara & dgd & e arel s o afeust / T 38 R f Ao F Fgat 3R oadf & e
gl gl IS 37emar, Ul HIS TUIT AT FleHST UeTeT gl aial gl Any subsidy/ moratorium offered under a Government
scheme/ regulatory provision shall be subject to terms and conditions of such scheme. Apart from the same, the Company

does not provide any moratorium or subsidy.

FAIfEaT ST eX & TS H, aRadAMeT Tt eX (VRR) & TN & TTY, HOT W IToT Sl X H TN / I BFar smoam|
As per the Company’s internal policy on Rate of Interest. in case of floating rate, rate of interest on the loan will be
revised/ reset with revision in the Variable Reference Rate (“VRR”). Any revision in VRR will be notified to the Borrower.
IR AT X H TGolld g o 3maeh RAed / emar 3ifRgas/ deuse $Ae/ A9 gart gfad far seen if there is any
revision in the Rate of Interest then the same shall be communicated to you via letter/ branch notification / website/

email / electronic message.

e 1 9FR/ Instaiment Types - @it 1 QU ART & Th, o I AR W AURT SAS(FR & g8 901 & H) METHAITS
% ®F H ¥ grm / Till the time entire loan amount is availed, simple interest on the amount availed (at the above
mentioned interest rate) will be payable as pre EMI.

T # gRd AR ®mor # @f™- RO & @I «OPPORTUNITY_SANC EMI» 39 &
«OPPORTUNITY_SANCTIONED_TENURE» HHT #ATfe fhedl ganrr glem.  Repayment of loan and tenure of loan - The
loan will be repaid in «OPPORTUNITY_SANCTIONED_TENURE» by equal monthly installments of
«OPPORTUNITY_SANC_EMI» rupees.

T ?:ﬁ’l?ﬁ 3k =or #r 3@ / Loan Repayment and Tenor of Loan -

FUT SI«OPPORTUNITY_SANCTIONED_TENURE» #glet # ¥93__«OPPORTUNITY_SANC_EMI»#r T ATfA® fohedr &
el B S foh X A 1 7 Al gl SuAsE qf HoT TR & R{eRor & qia a1g e arer fafeier @ @ % gl 5|
FelT & fow fder g% ¢ fafy & gAcd g arel 9 AE sarar Fr e & fav A1fdw T gl &

AR o1 @Esila & At AR Al & HgER Suer garT giad #1S 3w A g Fevcll &1 S8 Helldl, STANTS/NSTHANSINS
& T & o |l formd ot wHSlla & vare @ a8 fhed f ¢ fR/AuiRa Ay W 3uredt & &% @ # gega B
STERY| o] saret &X e off aRada/aeies & Ae #, &, 30 AaefieR W, STAsms a1 Hor &1 3afy ar gt &
HART X Fehell & IR deefar, IS maeas g1, ar HNfAT STAINTS & fIU IURhcl GaRT #7AT YAs{aTelel el Teret foham
SITCTT |

The loan will have to be repaid in «OPPORTUNITY SANCTIONED_TENURE» months (“Tenor’) in equal monthly
instalments of Rs. «OPPORTUNITY_SANC_EMI»/ (“EMI”) with 7" of every month as Due Date of payment. The EMI
will commence from the billing cycle falling immediately after disbursement of the entire loan amount. Billing cycle for

this purpose would be the monthly cycle for computation of interest every month ending on the Due Date. The Due Date
can be any other date communicated by the Company as per the terms and conditions of the Loan Agreement. Further,
all instrument towards payment of EMI/ PEMII shall be presented in Borrower’'s bank account on such Due Date / Scheduled
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Date of Instalment presentation provided in the Loan Agreement. In case of any change/ revision in applicable Rate of
Interest, the Company, at its sole discretion, may revise the EMIs or tenor of the loan or both and accordingly fresh
repayment instrument, if required, will have to be provided by the Borrower for revised EMls.

FOT $r TR «Purpose» & & 3uAter Fr s3] / The loan shall be used for «Purposey.

e dYUT AT YA / Fee & Other Charges

At the time of Application and Documentation

et & THG NATTHT ook &I BT S T argd =Ter gl / At the time of application, Initial Processing Fees is non-
refundable as under:

#OT A @eYLoan Amount applied Yesh (¥4 H) / Fee (in Rs.)
Upto Rs.15 lakh Rs.3,000/- plus GST
More than Rs.15 lakh Rs.5,000/- plus GST
Re-login Feex for upto Rs.15 lakh Rs.1,500/- plus GST
Re-login Feex for more than Rs.15 lakh Rs.2,500/- plus GST

* GaT: &fifAle oo ST T & Ale Ot AT dEer # FHICT a7 AH F IENFIT I AH P IGq IR F 3 Hellel F e
o & &iar-3e7 33 Sier 8 arhl aRkeedl # quf difdled g Fr glar &1

* Re-login Fee is applicable if logged-in again within 3 months of the expiry of such sanction validity or rejection of the case or
cancellation of the case; in rest of the scenarios complete login fees is applicable.

3Tdeeh aRT ol & AT FeAfd &7 W, FPd alied A WA F AR o7 T NARTHT Yoo T g | SHr o A Seer
I I §, Gl JHERIOT Yeh &J geml / Applicant will be required to pay any balance processing fees at the time of

acceptance of sanctioned loan amount. Total Processing Fee payable will be as under:

HOT T TRUNRFAT e (RS FEERIT Yoo &
31TaRed) / Processing Fee (In addition to Initial
Processing Fee)

HOT & YK / Type of Loan

g HoT AR &1 3% TaH GST a&| / Upto 3% plus

3marg ®OT  / Housing Loan .
GST of the loan amount sanctioned

Hd HOT TR &1 4% TaH GST d&l / Upto 4% plus
GST of the loan amount sanctioned

TfOd AR ATl & AR gl IWIFd Wiclar &
31efisT tgA GSTI / As per the respective govt. scheme
subject to the above ceiling plus GST.

IR-31mard #OT / Non- Housing Loan

fRaT o TRERT AT & dgd 9T HUT| Loans eligible under

any Government scheme.

Search Feesx** Rs. 1500 /- plus GST
CERSAI and other Service Charge Rs. 600/- plus GST

dle: F9AT GHIET Yo F Hel AT & [0 &gl 97 88/ Note: Please refer to the Sanction Letter for the exact amount
of Processing Fee charged.
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++ STAYY MY & AT @IST Yeoh 2000 39 cord STaT IR axireeie AR el waliz & faw 2500 d9d cord Seaes g
/ Search fees shall be Rs. 2000/- plus GST for Jaipur city and Rs.2500/- plus GST for Chhattisgarh and Delhi NCR.

HAEH gl it & v FeAfd QU I= & &g 3PN 31dee dld o & Fll &Y &l & a7 dled fREd & &l & df 3desh
AT AT g3 ot NATEHIT Yo ITqH el fohar S| $HP IHeaT, £.10,000/ - TGHA GST T TG LLesh foram S|/
Post sanction of the loan, no processing fees shall be refunded if loan is cancelled or not drawn by customer for any
reason. Further, Loan Cancellation Fee of Rs.10,000/- plus GST will be charged.

g H Yoo S TFAW, Aedl, WAEER & IHihH F Mo FF 0 51 vaH GST 3Hdesw anm & dga fanar
Srean/ All other fees such as stamp paper, notary, cost of legal search report etc - plus GST will have to be borne by
the Borrowers.

HERTSE g H FRET golod & fAT 1,000 39 cord Sheadr o1 fdRed GIam Foiol Yoh| Additional Security Creation
Charges of Rs. 1,000/- plus GST towards security creation in the state of Maharashtra.

®OT 1 3af & gRrer 3R 3¥F a1C Yew| Charges during the term of loan and thereafter

ae & WA & AT a@weddr goF - ggel fhed & GfAeR0T & a1g, YAF 3eTel WIAGROT & HAF, IURSAT B YAH dehotleh
I & T 20 A T aF H FF AR F FT 600 TR o SHewd #R 20 wrw w0 F 30w § Wi a0 F B
750 F9F TTH SHUH I Yook dead AT grom, A a1e hr Afqawor AR & wer fezr e

Technical Charges for subsequent disbursement - After disbursement of first tranche, at the time of each subsequent

disbursement, the borrower shall have to bear a fee of Rs.600/- plus GST for sanction amount up to Rs. 20 Lakh and
Rs. 750 plus GST for sanction amount above 20 lakhs for each technical visit which shall be deducted from subsequent

disbursement amount.

Falfear & fhaes gelve a1 58 RAuda a1 HoT F1 97 AeAFa F fAT FIAOT ew| Conversion Charges for floating to
fixed interest and vice-versa or Re- Pricing of the loan- g & 3t & HTUR W, FHUel &1 IFaRew Afadi & f&ds v,
%| 5000/-F T 9 AT HOT Fhr AT R 0.5% S o 31/ g wadm GSTI Based on the request by customer, at the
discretion of the Company subject to its internal policies, on payment of Rs. 5,000/- or 0.5% of loan outstanding whichever
is higher plus GST.

Legal Charges (plus GST) / &Il e (Tadw GST)

13 (2) Notice Rs. 1500/- per notice
13 (4) Notice Rs. 2500/- per notice
Possession Notice Rs. 2500/- per notice
Auction Notice Rs. 2500/- per notice
Other Legal Cost As per actuals
T 939 @ W 3W Y @ ¥ AT 37F 3 WHK : / Charges incidental to cheque bouncing/Cash Handling Charges
9% IFEIHdl YR Cheque/NACH/ECS Bounce Charges FerleT 3T YHRCash Handling Charges
700 ¥9I/ Rs.700 per dishonour of cheque/ instrument 300 ¥9A/Rs.300 (inclusive of GST) per instance

Refaa frea sporarer o - 36% Sfaad it @ & AT Yo Hfaea vHas / fFead TR o AT e | Penal charges
/ Late Payment charges - Penal Charge at 36% per annum shall be charged on the overdue EMI/ instalment amount.
ISFCL Z@RT &ehrdT 0T T T aefell & AU T a0 g 377 et Yooh TaH GST SR ¥ gl U SMUET| Any other

legal charges incurred by ISFCL for recovery of outstanding loan amount plus GST shall be recovered from the Borrower.
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(Vi) ¥ & GFHEUT AT KOT & HIROT S¥gHe # IRacsl Rs.1,000 / - Ui §¥gdc / $¥&H TaA GST | Reprinting of Cheque or
Change in payment instrument towards disbursement of loan- Rs.1,000/- per instrument/ instance plus GST.

(vii) T &g 8 & 30 et & aTg grael Asteie- ¥1 500/- 9fd Ag vadm GST | Property Papers Management after 30 days of
loan Closure- Rs. 500/- Per Month plus GST.

(viii) 0T @TaT &g & @ HF- ¥ .100 d& / Loan Account Closure Fee - Upto Rs.100/-

(ix) Other Charges:

During the Loan Cycle

Outstanding Enquiry Rs. 500/- plus GST
Repayment Schedule Fee Rs. 500/-plus GST

Account Statement Rs. 500/- plus GST
Document Retrieval Charges during loan cycle Rs. 750/- plus GST

CLD (Customer List of Document) Rs. 500/- plus GST
Disbursement Cheque re-print request Rs. 1000/- plus GST

Expired Cheque Re-Processing Charges Rs. 2500/- plus GST

Interest Rate Switch Charge Up to 4% of Loan outstanding
At the time of Closure of Loan

Document Storage and Handling Charges Rs. 1000/- plus GST

Property Papers Management after 30 days of loan Closure Rs. 500/- Per Month plus GST
Loan Account Closure Fee Up to Rs 100/- plus GST

«FUT FI EPld F §la, IIa [ FROT & Algw GaRT FOT GG 1597 ST & T gl o191 ST &, & %07 IGala}vT o< [e/dr Sirear| 568
3Helldr, 377? JEEHOT Yob argHd 78T 337 ST/ «Post sanction of the loan, if loan is cancelled or not drawn by customer for any reason,
Loan Cancellation Fee will be charged. Further, no processing fees shall be refunded.

T § AT tg:& Tl FI 9T YHR- / Current Prepayment Charges- Charges towards Pre-Closure of the Loan OR
towards Advance Adjustment/ Part Payment of the Loan:

Interest Type Purpose/ Prepaid or Pre-closed through Charges (please refer to the Notes below)
Variable Rate | Housing Loans/ Non- Housing Loans to | &I§ Yeh A&7l ‘NIL’ charges
IRATHT & individual borrowers unless the end use is for
business purpose/ 3EaTE FoT/ IR- 3TAME FOT
IFdId 3URGA & fov 9 aw & sifan
ST AT 3eded ¥ AT o
Fixed Rate Housing Loans prepaid/ pre-closed through FIS Yoeh A&7l ‘NIL’ charges
fufia & ‘Own Sources’ of the Borrower(s). 3&R&dl &
3Ya Al & ATEIA F TG K0T NUs|
Fixed Rate Housing Loans prepaid/ pre-closed through | %oT & 3ifaw fFead & faaRor & 24 7= &
fAuiRa &3 Other Sources OR Non-Housing Loans with any | $ficR13eTdTeT T 91§ HOT TRT W 6% TadA GST.
purpose. E3FH &l fFE 3T 3682 ¥ 3= | Within 24 months of disbursement of last
Jiar & ATETH & WU I1 IR-EBTRET AT instalment of the Loan- 6% plus GST of the
Loan Amount paid.
®0T &1 AfaA frea & faawor & 24 A a1
$[ITCTTA Y TS HOT TR W 4.5% TaH GST. After
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24 months of disbursement of last installment
of the Loan- 4.5% plus GST of the Loan
Amount paid.
Variable Rate | For all types of Loans where end use is for | or $r 3ifdd fFed & ARoT & 24 #7=T &
IRATHAT & business purpose or where the borrower is not | iRl T a1 HOT ART W 6% Tad GST
individual. @ 9R & FOI & fow g 3ifas | Within 24 months of disbursement of last
3UANT AT 3662 & TolT § AT STgT 3UR&dT | installment of the Loan- 6% plus GST of the
qed T gl Loan Amount paid.
®OT &1 AHfaA frea & fAawor & 24 A a6
ST Y TS HOT AR W 4.5% Tadm GST. After
24 months of disbursement of last installment
of the Loan- 4.5% plus GST of the Loan
Amount paid.
Note:

The expression “Own Sources” for the purpose means any source other than by borrowing from a bank/ HFC/ NBFC
and/or a financial institution. 38 JII5T & [T T@F & il #T 3 % / TIUEH / TANCEH R/ IT TF AT TEeeT
3R &t @ 3ferrar fd 3 Fid | &

facirer a1 3T # (Feftra a¥ & 1 37l ) SehraT HOT AR & 15% ceh I AR & 3RS AT TR HIS Yoeh 6T No
charges on part-payment of the amount upto 15% of the Loan Amount outstanding at the beginning of the Financial
Year (as on 1° April of the respective year).

B 3R ool HI HUA GERT 3T TIIHTUSHR TR FAMT TR ST Fehell & 3N 50 TE & Teord & Al & dead el
T dEETST / ATEIHT TR FehTTRIcT Fhar SITTaTT| SURehd (3 & 3= § o d aFdietas o Bra/es iR 3ifds faaren & fov
Ul I ATASE W YRR FHR HT 3T FT 3eeil@ | The fee and charges may be revised by the Company at its
sole discretion and such change would be published on the Company’s website/ branches under Schedule of Charges.
The Borrower(s) are requested to refer to the Schedule of Charges published on the Company’s website for latest
applicable charges and more details.

%o & fad wfasfar / Security of Loan

®oT & fow wfasrfad & & 7 3mohr geafa, forae 9o &

e Uar uf¥d 1 : {SADDRESSLINECO1|upper}

e Uar ufd 2 : {SADDRESSLINECO2|upper}

e Uar uf¥a 3 : {SADDRESSLINECO3|upper}

e UaTufFT 4:

«OPPORTUNITY_Collateral_City» , « OPPORTUNITY_Collateral_State» .« OPPORTUNITY_Collateral_Pincode»

FOUT 1 QU7 1T glel oih SUeh W SN aUT 38 HUR @ 53 @ exardst HeT / B (FF0 f TG & 3FER),
gfasfid & §9 & STAT A BT |

The loan will be secured by Equitable/ Registered mortgage/ extension of mortgage of the property situated at the

following address:

e Uar 9fFd 1 : {SADDRESSLINECO1|upper}
e  Ual 9fFd 2 : {$ADDRESSLINECO2|upper}
e Uar 9fFa 3 : {SADDRESSLINECO3|upper}
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e Uarufda 4:

«OPPORTUNITY_Collateral_City» .« OPPORTUNITY_Collateral_State» ,« OPPORTUNITY_Collateral_Pincode»
{$Guarantorname} {$Guarantorlastname} {SADDRESSLINE} &r fiaral, & %OT & IRET &Il & | Mr./ Ms. {$Guarantorname}
{$Guarantorlastname}, resident of {SADDRESSLINE} is/are the guarantor.

F15 3R gaT fAfa oraehr Seora Tl o9 # 7T a1am & / Any other security condition to be complied with, as mentioned
in Sanction Letter.

@17 / Insurance

T 39 FqehThR IR Aefaf@d d1ar Sax &1 ofer 3o7 Hevd & e NATH, 30 @RI 3R W, S9N earT f&ar s

THhaT g1 g1You, at your discretion, may avail the following insurance cover premium of which could be funded by the

Company if requested by you:

shisc Siigel &AT / Credit Life Insurance

gdeaT dAT / Accident Insurance

YRy 1 AT / Property Insurance

SOl GaRT SIAT HT FIAUT T huedl A ¢ AR 3@ T off A Sufrat @ fAar ST @eher g AT faevor daAr geed
graasr # AR & Qe 71w §] / Taking Insurance as facilitated by the Company is NOT COMPULSORY and can be
taken from any of the insurance company.

hfSe STAT I TYOT RO AR T FHaX AT & AR HFael Th 9 27 @ & AR Trepfaien 3R geea Fog alar H Fax Fll
8| / Insurance details are provided in insurance related documents / Credit insurance covers your entire loan amount
and is payable only once & covers both natural & accident death

gdear AT T&hd HoT IR & s gfd ffAd & v ik o @ & fAw | / Accident insurance cover will be up to
sanction amount per insured ‘& is for five years.

ol §AT B & Heg 9 form Smeer 3R wor dr 3afer & 9w §| / Property insurance shall be taken up to value of the
house less land value & is valid till the tenure of the loan.

ST gd & FAG, AT Yo & AV FHI WA Fre F wh AR S o sfaRed IR AW &, TR AT AHIRRS /
SYRGAI3T Hr fRaT ST | / At the time of insurance claim, the remaining outstanding amount of India Shelter will be
deducted and whatever additional amount is balance, it will be paid to the nominee / borrowers.

T HAMT & faF erd-Conditions for disbursement of the Loan.

U HUTETATHT FT T dF FIS KT FE LN T dF F FON F FAY AR wwAT FaF F P w@hpfa a3 3R wHor gEsiat
# i@ erdl @0 3furelel &gl fhar Siar &1 The Company shall not disburse any loan to the Borrower/s unless the
conditions mentioned in the Sanction Letter and Loan Agreements are complied with, to the satisfaction and sole discretion
of the Company. ¥#@ o fa@a § / Major conditions are under:

IefHies 99 / HOT AT & ISFCL garn 3feai@a @ grafdieh cedidsii @l 9&dd 1l Submission of all relevant
documents as mentioned by ISFCL in the sanction letter/ loan agreement.

3YRGAT & U8 H FU & TS fashr Ao ofides| Clear, marketable title of the property in favour of the Borrower.
SUR! /| FE-3URehcl / IR a1 fAsaried fhe St arel @l geet e&rasTIAll the security documents prescribed to be
executed by the Borrower/ co-borrower(s)/ guarantor/s.

Teh qY qYeh (FOIEI AT Usiiehd 3R GANT SUeh HIG g1 §) P AE] Hlofeil & @R ISFCL & Y&l H qrdn Sfelr =aifgu|
A valid mortgage (equitable or registered if equitable mortgage is not possible) should be created in favour of the ISFCL
as per the applicable laws.

gfe AT & fow ot o a=r g, a 33 ot & JalRa far sreem The loan will be disbursed in stages where a loan

for construction has been availed.
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U eaNT TaT & Qe H1 §ET sl o Fipfa 99 7 fafése &1 Payment of own contribution by the Borrower
(total cost of flat less the loan amount), as specified in the Sanction Letter.

FOT T 9T 3TN JHTOT Y&ld aaTT| To providing adequate utilization proof of the Loan.

TR &1 AT Tdihe ASTA131T / 3UTAFHAT & HJHAR o19] g+ =Tl The construction of the property to be in accordance
with the approved plans/ bye laws, as applicable.

T faredl @ ageh wfkar &1 wf@iaa 3ed@ / The brief of the recovery procedure of the due instalments.

T Rl HROT @ 9 fhed S138 g S § o 3HS Herae & AU e 9 @ier AR AQST T | I9eRr g8 whRr
Yh/NACH/ECS 138 dTol & TTY 3f3AT Aoy T AT@T # AT FHarr g9l | / In case your instalment gets bounced for one
or the other reason, you will receive a phone call and SMS for its payment. You will have to deposit the amount along
with the cheque/NACH/ECS bounce charge in the branch of India Shelter.

U T YN TP AT FOT HoTaled TR ol AT fAT HTF &/ FH Hel HT 96 / 39 Hdlas H1S iR s 7
fAeer 3T @haT § / A collection representative/ officer of the company may call you or meet you in your place of
residence / occupation / your choice for accepting repayment amount.

IR 5HF a6 8 3T 3RS FAT WAT F 36T fred & AR A1 7 A A T W AIATER Ffel FAAET 8 Fehelr
%"| / In case, even after the abovementioned phone call and SMS, the amount of the instalment is not deposited within
proper time limit, the legal proceeding may be initiated against you as per the applicable laws.

3PN KT UANT & ST § 39 @Ad SARFAES| &Earel & &1 Seal| / In case of loan turning NPA, SARFAESI
proceedings will be initiated against you.

IVA-STT & SNTT IOy W a1 Sehrar faaRor ured faHAr ST Hehdr § /1 Annual Outstanding Statement may be received
on request during April- June.

SYNITET (ATgH) VAT / Consumer (Customer) services

FrATeT H A &1 @FI- 10.00 a.m. - 6.00 p.m. / Office visiting hours- 10.00 a.m. - 6.00 p.m.

3T ST A HoT eI FAr off aRe Fr TErar & v s F FrcaR afdw e @ 919 aX I$d &/ You may contact the
customer service officer in the branch for any loan related assistance.

FUT &Y 3af & NI, 31 3T Yook T AT A & dTe AW H Jqrgsh Far HAFA § HOT @refr fIaor gred T Fehd
g1 During the term of the loan, you may obtain the loan account statement from the customer service officer in the
branch after paying the proper fee.

AT gEadsil & giafafd & fow 3nuesr sig & ff@d A 97 & ghm, JcuRdard 3« gEdasit H gfafafd snge s & 7
F feag & e smeh | / You will have to give a written request to the branch for the photocopy of the ownership
documents and thereafter you will be able to get the photocopy of those documents within 7 working days.

T 39 olled Qe e gl o S1G 39e Hol HURT aEcidsl a9d of ST Thd ©; Sfd 39t Q¥ aiel T gAd @l deprar Ty
HU & dh T A GIod g S, 3Hh 30 Hd ad & iR 9 O B ST @ AT S & @iy Al FuA TEqa e
I & IR S o Aeheda amar & ured FX Fhd gl

You can collect your original property documents post the closure of your loan account; within 30 working days from
the day when your entire loan amount along with outstanding dues have been received in the bank account of the
Company; either from your home branch or any nearest branch as per your request submitted in writing with the
Company.

fRAre1aa fRaror fr 9fHAT / Grievance Redressal Mechanism

3 i@ dF & Areasd @ Rl o gR A Raead a1 o &of A Fhd ¢ (Foen @1 Teitadr / gfafafr qarr e
#r IS Jan3t & ST F faw )| / You may register any type of grievance or suggestion (including those relating to
the services provided by the Company’s agencies/ representative) through the following mechanism:

Fft HATH F FEARR
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Level 1/ &&X 1

Branch/ Toll-free number/ E-mail/ WhatsApp/ Website/ Portal

The complainant can visit branch or call at 1800-572-8888 to register their complaint. The complaint can also be e-
mailed at customer.care@indiashelter.in. The customer may also submit their grievances on our website

www.indiashelter.in.

RIFIdear 3= RIFId gof e & T r@r W 37 Thd § a1 1800-572-8888 W &ich X Tehd &l RIId Hr
customer.care@indiashelter.in W ¥t -7 FAT ST FohaT &1 TEH AN Js@B5e www.indiashelter.in T 8T 379 Riprad
goT T Thdt Bl

Level 2- ¥aX 2, First Escalation
Branch Head/ Call Centre Manager

Branch Head can be contacted at branch itself. Call-centre manager can be reached at the call centre number.
ATET TG & AT # & H9h FRAT ST el 1 Hiel HeX AR & Hlel HeX deR W AT H Fhel ¢ |
!

Level 3- ¥aX 3, Second Escalation
Chief Grievance Redressal Officer

In case your complaint is not resolved, you may write to Chief Grievance Redressal Officer through cgro@indiashelter.in,

or, you may also write to him at below mentioned address:

Chief Grievance Redressal Officer, India Shelter Finance Corporation, 6th Floor, Plot No. 15, Sector 44, Gurgaon,
Haryana - 122002.

& 3T RIHTI T FATU g 8T &, a 39 cgro@indiashelter.in & ATETH & H&T Rishrad fHaror R @ fow
Hhd g, 1, AT 34! g QU a0 9q @1 off forw aha &

ACT R HaRoT HRHRT, 78T dock Bigad HRUN AffAes & A5, tdlc dav ¢, Al vy, Jsand, gRIOM -
g0 |

The customers are requested to follow the above Grievance Redressal Mechanism/ Grievance Grid for complaint resolution.
At every level, the Company will provide acknowledgement/ preliminary remarks to the aggrieved customer within maximum
of 72 hours and the final response will be provided within the Turn Around Time (“TAT”) as communicated by the
Company in such acknowledgement/ preliminary remarks. @l & 3 & & RIdd Haror & fav 3wRiFd Risrrd
TAGROT T T IFTEOT | G TR W, HA1 IR 72 6el & T AMger HT graeht / GRS ool ver sl AR sifaar
gfafhar ol 3R133 TEA ("TAT") & HIaR Vet &I Suel R S9eir Iiaagys S|

If more time is required, in the interim, the Company will inform expected timeline to such customer. If the customer is
not satisfied with the reply/ resolution provided by the Company at one level or the customer does not receive any
response, then he/ she may escalate to the next level. If¢ 310w THAT I 3TATHRAT g1ar &, A IART H, FUr W AEH
H IUTET FHIGT TATCIN | I AMGh Toh T W Huell GaRT Faldl v 31T I & €IS g ¢ IT AMGeh I HS Tl shar et
fAerdr 8, dF 38 39T TR W 3T 9¢ FHhT Bl

In case the complainant does not receive response from the Company within a period of one month or is dissatisfied
with the response received, the complainant may approach the National Housing Bank (NHB) by lodging its complaints
online on the portal of the NHB at link https://grids.nhbonline.org.in or through post to 'The Grievance Redressal
Department, National Housing Bank, 4th Floor, Core 5A, India Habitat Center, Lodhi Road New Delhi- 110003'". Ifg
RIATITRAT S U HE T AT & fiaR Suelr @ gfafhar g Aot § a1 wred yiafhar & 3@gse &, ar Risrdendt Isdr
3EY d% ¥ TATTSET T 9o https:/grids.nhbonline.org.in W 39T R 3iTegd gof T Hohdl § IT 31 & ATEIH I

Fft HATH F FEARR
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AT TohaT & - “Riprad Faror Fermer, ISET 3mard A, At #f5e, R 5 T, 3fEar ifgee dex, o Az A5 Reeh-110003"
UEgdNT Ig WeAN g 1 %01 & farqd st v odf & fod, sfeaf@d qeft 1 39 ganr fasaifed / fasarfed &6 s
aTel T AT 31 Gfasfal SFaraait st Hefdrd 31 3T gl @19 | It has been hereby agreed to that the parties mentioned
herein will have to refer to and depend on the loan and security documents executed/to be executed by them for the
detailed terms and conditions of the loan.

39 @A U ordl @1 Forehdl (3N) A g foram & / Suel & A / e / %0 CaRT FOTehdT T TGHT
g e o 3R 37 HoTeRd (31) gErT FHe for ¥ |

The above terms and conditions have been read by the borrower(s)/read out to the borrower(s) by Mr./Mrs./Ms.

of the company and understood by the borrower(s).

ITASH & FEART AT [T femer / (Signature or thumb impression of the borrower(s):

3Tdagent/ Applicant1 3/ Applicant2

3Tdge3/ Applicant3 3Tdcey/ Applicant4
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