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India Shelter Finance Corporation Ltd. (ISFC) has laid down the following mechanism for redressal
of grievances of its customers. Under this mechanism, any customer grievances relating to the “Scheme
for grant of ex-gratia payment of difference between compound interest and simple interest for six months to
borrowers in specified loan accounts (01.03.2020 to 31.08.2020)” launched by the Government of India vide
23rd October, 2020 shall be covered.
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Branch/ Toll-free number/ E-mail/ Whats App/ Website/ Portal

The complainant can visit branch or call at 1800-572-8888 to register their complaint. The
complaint can also be e-mailed at customer.care@indiashelter.in. The customer may also submit

their grievances on our website www.indiashelter.in.
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Level 2- %X 2, First Escalation

Branch Head/ Call Centre Manager

Branch Head can be contacted at branch itself. Call-centre manager can be reached at the call
centre number.
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Level 3- &I¥ 3, Second Escalation

Chief Grievance Redressal Officer

In case your complaint is not resolved, you may write to Chief Grievance Redressal Officer
through cgro@indiashelter.in, or, you may also write to him at below mentioned address:

»  Mr. Rohit Gaur, Chief Grievance Redressal Officer, India Shelter Finance Corporation,
6th Floor, Plot No. 15, Sector 44, Gurgaon, Haryana - 122002. He may be contacted at
0124-4131890.

'CI'% WWWWW?@@W% GRS cgro@indiashelter.in%mmﬁg@&w
faRur SfYSER B foRa Tehd &, 1, 3 3! Aid fat T4 ud &R +ff fora ¥ 6

> o Afed IR, T Rrevrra Aaror s, Efear Aeer w9 HRURHA faftes & A,
W FaR 4, R ¥, ST, BRATUM - 3R00% | JTH 03¥-¥332¢R0 TR Jueh fobar ot

JHaT ¢ |

Page 1 of 2


mailto:customer.care@indiashelter.in
http://www.indiashelter.in./
mailto:customer.care@indiashelter.in
http://www.indiashelter.in/
mailto:cgro@indiashelter.in
mailto:cgro@indiashelter.in

===IndiaShelter
Home Loans

GRIEVANCE REDRESSAL MECHANISM / fRrrad fAaror &

The customers are requested to necessarily provide Loan Account Number, type & details of
Grievance/ Query/ Suggestion along with phone no. & e-mail ID while lodging their issue with the
Company.
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At every level, the Company will provide acknowledgement/ preliminary remarks to the customer
within maximum of 7 days and final response will be provided within maximum 6 weeks depending
on the type of grievance/request. If more time is required, the Company will inform the customer
expected timeline. If you are not satisfied with the reply/ resolution provided by ISFC at one level or
you do not receive any response, then you may escalate to the next level.
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In case you do not receive any response from ISFC or you are not satisfied with the response, you may
contact the National Housing Bank at the following address:

> Online mode: Complainant may click on following link for registering complaint:
https:/ / erids.nhbonline.org.in

»  Offline Mode: In offline/ physical mode by post, you may write in prescribed format available
at link http:/ /www.nhb.org.in/ %20Grievance-Redressal-System/Lod ging-Complaint-Against-
HFCs-NHB%E?2 %80%25%2093Physical-Mode.pdf to the following address:

The Complaint Redressal Cell, Department of Supervision, National Housing Bank, 4th Floor,
Core 5A, India Habitat Centre, Lodhi Road,New Delhi - 110 003
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